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Todays 

Hand outs

- Flyer; We send Medical Interpreters! and form 

- Refund of Medical Treatment Expense Outside of Japan

- Clinics Open on Sundays & Holidays. (July and August)

- List of Hospitals/Clinics that are available in foreign languages.

- Booklet; Life Plan SUKOYAKA

- Copy of this Power Point.     

and…



Life Plan

SUKOYAKA

All the information is based on this booklet 

called “Life Plan SUKOYAKA”



Practical Way 

for Visiting Doctors 

Visiting to the Doctors office or the Hospital might be different from your country.

Also, things are a little more complicated when you  take your child.

Here are 5 tips which might help you for your next visit to the doctor.



POINT 1

Visit the hospital, 

during consultation(open) hours.

Have your own Family Doctor. 

During the consultation hours, there will be pharmacists, nurses and of course 

doctors, who can fully support you. 

Also, it is better for you to have your own family doctor who knows you well, and 

whom you can be comfortable with.



Medical Service Information System of Ibaraki Prefecture

https://www.qq.pref.ibaraki.jp/WP2501/RP250101BL.do

Information is all in English.



POINT 2

How to visit the hospital 

OUTSIDE consultation hours.

During weekends and night time.



Clinics open on Sunday / Holidays are up 

on Tsukuba City Hall website.
http://www.tsukubainfo.jp/ 

City hall is distributing this open clinics for Sunday /holidays. We upload the newest information of the 

following month by the end of each month, so please check it out.



#8000 (from push-button phones or mobile phones)

Phone: 029-254-9900 (from all kinds of phones)

Counseling time: 

Monday- Saturday: 6:30 p.m.–8:00 a.m. 

Sunday, Holidays & Year-end and New Year holidays: 8:00 a.m.-8:00 p.m.

※Nurses might not be fluent in English.
If possible, call with your friend who can speak Japanese.

Ibaraki Hotline for Kid’s Emergency

Also there is this hot line which you can consult with a nurse about your child’s symptom to decide if you 

can stay at home, wait and see OR Go to the Emergency ASAP.



Tsukuba Medical Center
Open 365 days/24 hours

Address: Amakubo1-3-1 

Tel: 029-851-3511

Tsukuba University Hospital
Open 365 days/24 hours

Address: Amakubo 2-1-1

Tel: 029-853-3900 

Nearest Emergency Hospitals are as shown. I am sure you are all Familiar with both of them.



POINT 3

An adult who knows the child’s symptoms 

should take the child to the hospital. 

When you take your child to the hospital, it is better for an adult who knows the child’s symptoms 

should take them.

Doctors will be asking many questions such as your child’s recent temperature, what they ate and 

drunk, if they have taken any medicine, sleeping hours, condition of the feces (poopoo) and so on



POINT 4
Make sure to bring these to the hospital with you.

Hospital ID card 
Health Insurance card

Medication notebook

Especially the OKUSURI TECHO (Medication notebook) keeps the record 

of all medication you took and it will prevent you from medicine 

overdose. If there any medicine that made you sick, throw up or give you 

diarrhea, keep a memo on this booklet so you can remember and won’t 

have to take it again.



For your child, bring “Maternal and Child Health Book” and MARUFUKU with 

the previous ID, Health Insurance and OKUSURI TECHO.

-If you think your child’s feces

(poopoo) looks different and

you are worried, take a picture

or take it with you (in a plastic

bag.

- If there is any medication

already taken, take it with you.



POINT 5
These are the main questions that the doctor will 

ask, so better to keep in mind.

-What are the symptoms you worry about?

-When did it start?

-Has the child had a serious illness before?

-Does he/she have medicine or food allergy?

-Does anyone in your family have similar/same symptoms?



Call the                                           when…AMBULANCE

- Cramp/spasm doesn’t stop

- Having difficulties breathing

- Strong pain on the stomach or

headache

- Unconscious

- Doesn’t stop bleeding

Ambulance and 

Fire engine 

119

Calling the ambulance is not so easy? 

Well, in case of these symptoms, please 

don’t hesitate and call 119.



Health checkup services 

provided by Tsukuba City



If you or your partner becomes Pregnant

↑ Marufuku for the pregnant mother. 

p.22-
In SUKOYAKA

You’ll apply for MARUFUKU, Ibaraki Kids Card, Maternal and Child Health 

handbook at the city hall.



List of Hospitals 

where you can 

deliver your baby.

- University of Tsukuba Hospital

- Tsukuba Birth Center

- Tsukuba Gakuen Hospital

- Nanairo Ladies Clinic

Tsukuba has only 4 hospitals / clinics that you can deliver the baby.

I think most Uni. Students and families give birth at the Univ. Hospital.



↑ Marufuku

for the baby.

Receiving the Vaccination and checkup coupons, applying for the health insurance, 

and receiving MARUFUKU for the child.

After meeting your precious baby, you have plenty 

of paperwork to do at the City hall.



Health Checkup for Children

0-12 month old

p.25
In SUKOYAKA

The hospital which you gave birth at, will provide you the one month check up.

For children between 0-12 month old, we provide two health check-ups.

Then from 3-7 month and 9-12 month, you can get a free basic check up for the baby. Its free.

If you miss this time, even one day, you can not use this coupon so please be careful. 

This coupon comes with the vaccination coupon package.



Health Checkup for Children

18 month / 3 years old
p.25
In SUKOYAKA

For 18 month and 3 years old, we also have a 

group check up.

Notice will be sent  in these envelopes.

Skinny one is for 18 month, big one is for 3 years. 

Enclosed documents are in English.



Dental Checkup for Children

2 – 2.7 years old

p.26
In SUKOYAKAFor 2 year old, we have dental check up. 

This coupon is valid until 2years and 

6month. It expires on the month of 2 years 

and 7 month old.

Please brush your child’s teeth to prevent 

from bad tooth an cavity.



p.7
In 

SUKOYAKA

We also have dental check ups for adults.



Coupon will come in an 

postal card like this, and its 

send to those who turn 

30,40,50,60 and 70 this year.

Post card will be sent around 

end of May.

This coupon can only be 

used for check up.



It looks like this when you open the postcard. Self expense is not free, but 

you only need to pay 500 yen. The list of dentist comes with the card.



Health check up for adults 

comes in a various color 

envelope.



This pink on is for women’s check up.



p.9-12
In SUKOYAKA

Sent to every women 

over 20 years old.

It contains coupons 

for Breast Cancer, 

Uterine Cancer and 

Bone Density Check 

up.

You can choose from 

Individual Checkup or 

Group Checkup.

The amount for self 

expense is different. 



Bone density check 

up is for women on 

the year they turn 

30,35,40,45 and so on.



This orange envelope is sent to those who are 

enrolled in National Health Insurance system.



p.9
In SUKOYAKA

-For citizens between

20-39 years old

-Who does not have a

chance to take any health

checkup.



-For citizens who are enrolled 

in the National health 

Insurance System, 40 years old 

and over, this Green envelope 

will be sent.

-You can choose from 

Individual Checkup 

or 

Group Checkup



p.5
In SUKOYAKA



But…

Orange and Green envelope are 

not sent to those who live in the 

Dormitory.

⇒Considered as those who have
Chance to take Checkups.

Students have the chance to take general health checkup at school in the beginning of every 

school year.



Know and Contact

Student’s spouses are qualified to take the Health 

Checkup provided by City hall.

Even you haven’t received these envelopes, if you DO 

NOT have any chance to take any Health Checkup, 

please contact nearby Health center or  visit Health 

Promotion Division, Tsukuba City hall.



p.8
In SUKOYAKA

We also have this Through Physical Check up (Complete Checkup) which is a detailed check up.

It usually costs 40,000 yen and higher but these listed amount is supported by the government.

So if there are any considerations among your health and wish to take a detailed check up, please 

remember that you don’t have to pay full amount.



Color: Blue Size: 1/3 of a A4 paper.

For people who are enrolled to the Social Insurance.



Next is about National Heath Insurance.



If you are not covered by Employee’s 

Health Insurance (Shakai-hoken)

and stay in Japan more than 3 months,

You MUST join NHI



NHI covers

70% of medical costs
Note: Some treatments are not covered 

including health checkups.

Ex: Orthodontic, Normal pregnancy and varginal
delivery, vaccinations and some more



For example…

Students

-only scholarship

-no other income

-aged under 40

-live alone

⇒Payment will start from
July

About￥20,000/year 

*Calculated from the month you

moved in Tsukuba



-If you live with your family

-If you or your spouse has incomes other
than scholarship during the previous year

-If your age is over 40,

Premiums will be HIGHER



・Payments will be sent in July.

・Nine Installment Payments.

PREMIUMS IS CULCULATED BASED ON THE PREVIOUS 
YEAR’S INCOME

So If you worked part time last year, but quitted this 
year, even you don’t have a job, you still have to 
pay.



Payment sheet will be sent in an envelope like this.

It says “A tax notice attached”. 



PLACES TO PAY:

- CONVINIENCE STORE

- BANK

- POST OFFICE
KEEP THE DEADLINES

平成29年 7月 31日

Japanese Year

29=2017

Month

(July) Day



COME TO CITY HALL AND NOTIFY 
IMMEDIATELY WHEN YOU:

CHANGE ADDRESS,

EXTENDED VISA

OR

LEAVE JAPAN



I have seen MARUFUKU 

several times…

So What is MARUFUKU exactly?



1) Pregnant Women’s  MARUFUKU

2) Children’s MARUFUKU

3) Single Parent Families’ MARUFUKU

4) MARUFUKU for people with severe

physical and/or mental disabilities

4 type of 

MARUFUKU



If you have Children’s MARUFUKU, 

If you have Children’s MARUFUKU and 

go to the same clinic with same 
symptom more than 3 days in one 

month, self expense for the Hospital will 

be covered by the system like this.

1st and 2nd day, you’ll have some self 

expense but maximum of 600 yen. Any 

payment above 600 yen, is covered.

And your payment will be fully covered 

from the 3rd day.

*Incase of hospitalization, self expense will be 300yen/day.

(Maximum payment will be 3000yen per month.)



Medical treatments for illness and/or injuries which have been diagnosed by a 

doctor to carry on a pregnancy and for safe delivery.

If you have Pregnant Women’s 

MARUFUKU, 

If you or your partner has Pregnant Women’s 

MARUFUKU, this time MARUFUKU is only for 

medical treatments for illness and/or injuries 

which have been diagnosed by a doctor to 

carry on a pregnancy and for safe delivery.

SO this MARUFUKU doesn’t apply for all clinic 

visits. But it is better to carry it with you all 

time during pregnancy.

But please remember that this service does 

not apply for the extra bed expense at the 

hospital, or payment for the regular delivery.



*So this MARUFUKU can only be used in the prefecture you are

registered as a citizen. So in this case, inside Ibaraki prefecture.

*For children, New MARUFUKU will be sent to you every year by

post, on the next month of your child’s birthday.

*Pregnant MARUFUKU expires on the next month of your due

date.

Come to the City hall when…

- Moving out of Tsukuba.

- Change of address, phone number or name.

- Change of Health Insurance.

- Change of bank account.



At city hall web page, there 

is a page that you can 

receive information in 

English,

Chinese,

and

Easy-Japanese.

We have SUKOYAKA data,  

monthly open hospital 

information, and other 

information updated 

regularly.

Please visit and receive the 

latest information.



Also, we issue this Multi 

Language News letter 

bimonthly on the 20th.

It’s available in the seen 
6 languages. 

Exchange students of 

Univ. of Tsukuba is 
involved in translating.

It’s placed in many 
places so please find it 

It contains many useful 

information.



Presented by;

Tsukuba City Hall
Heath Promotion Division

National Health Insurance Division

Medical Welfare and Pension Division

International Exchange Office

If you have any question, please feel free to contact.




