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F1—F—HEICDWNT

What’s the Tutor System in Univ. of Tsukuba?

s FRARF(CFFUWEEFEN. NHNEABFEOEEH
(FICERER) OY/h— 217D
Support the international students’ life especially after just arriving in Japan
« TR ARFEN S IETC(CEFHF/KEE
The University of Tsukuba officially issues a work request
« RE(CWLWIEH S, BXLAZZRMNTED

You can have a cross-cultural exchange experience while being in university

BFEDLSE. [Fa1—5-DHNWTETEDOE] .
[F1—F—hEO>NMFTLED. BERTDORADNTER] F
BRNRRRZZVWEEWTWET !

We have received many positive comments from international students, such as “the tutors were very
helpful” and “I made friends in Japan because of the tutor system!
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Enrollment status categories for international students

* E*EE Degree students

R REE |
(BRER DTN
¢ aFE*EE Non-degree students EP&) )

HAFRE (KFERELARIL)

Research students (Graduate) >%Students intending to advance to degree courses

ERIREESA (2B - AFRLAUL)
-%mm%ié(Kiﬁpﬁw)\{ RS ]
uate)

[ SHREB A |

Exchange students (Undergraduate/Grad F%EHH%J$$J
ALTN,

Exchange Research students (Graduate)




FAFGEEE FEISOMHIEH
mFESE (S9EE) RUID/(RT— ROBRIHL

Distribution of Student ID card and ID password

« TAEMFTRE : AFFHSH
« EENUIICAIEIEIRA :
AFHBROFEIZMARICLDAVI T —> 3 VK
(BEACEIAVI>FT—23 2RIThD CHEM)
« RERBRZF A  KFFIBROFERMAR(CKIDAVISFT—2 3 2B
(IDEJXRT— RERIE D TEfdE=NET)
« IFARE AR (BRI IVSHREF AR (CEMHEER)

* For privately-financed research students: During the enrollment procedure

 For MEXT scholar non-degree research students/intensive Japanese course students, JICA scholar non-degree
research students: During the arrival orientation organized by the Division of Student Exchange.

(It will be distributed to those who wish to receive it even before the orientation.)

* For Short-term Exchange Students : During the arrival orientation organized by the Division of Student Exchange
(ID and password will be provided prior to the orientation)

* For degree students : After the entrance ceremony

(Confirm the Student Support Section of the Corresponding Academic Service Office
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[Reference] City Office Procedures

B EHE. ¥IRUICHEFRAN!
PR COEREE, RITOOMRREZNEIEE — Fann™

asmesm

o8¢ S000p00

|

s At v
cim: 9OOGO GO MEN Ty |
AT

What to do at first after arriving at Japan is Going to the City Hall!
Registering as a resident at the city hall is necessary to open a bank account.

B DL IR EFADSOERIRUO DL IEHEFIOIO7PNY I =
AREHPEUF1—4 —[ElFmanaba® 1— X (CBEH LU TLVET,
MEB(ICIGUTEE(CLTLIZELY,

Please check the materials and the floor map of Tsukuba City Hall distributed by Tsukuba City
available on the university‘s website and on manaba for tutors if needed.

O ARFEHP - F1—4A—MmIlJA—S  The university’s website for tutors
https://www.tsukuba.ac.jp/campuslife/support-
international/tutor/
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https://www.tsukuba.ac.jp/campuslife/support-international/tutor/
https://www.tsukuba.ac.jp/campuslife/support-international/tutor/

E#*l%};:ﬂg D’EEﬁ%ﬁ Procedures of opening a bank account
*EFRDECED DD EED— . FEIAHDBE

The student’s residence card with address and Student ID card are requested

OEBEBZFE (MEXT scholarship) ,

FHAVMEZ L FEDFELE (JASSO Honors Scholarship)

%@ 5 E J: ﬁE?i‘ Japan Post Bank

QIEHIEFE (BFEEZRTE) *,
ZDMDFE(6H A EBFRBETFE)

—&EE LEFRIRITOO R Z 5

* RFHETRIR, BERIT (0554 - BHRITE) HRVSEICIRES.

Exchange students (who are supposed to receive a scholarship)* and Other students( who are supposed to
stay in Japan more than 6 months) can open their bank account wherever they want .
*Unless the scholarship foundation has a designated bank (ex. Japan Post Bank, city bank )

University of Tsukuba



E%*%}Ebg D’Eﬁﬁ%ﬁ Procedures of opening a bank account

.@53*&&?? The Japan Post Bank

_—y

- BOCIT<%E. B I BRICEBREETLIEIWEBTFHIT D

+ BRICA 2=y M S OERGEEIASZ/ER. ElRI U,
BROCHEE T2 ERA—X(COREMERIEE (x 16N EET)

X BRI AE THNUL, AR T U TOREREAEAEE

* Please be sure to make an appointment to the Japan Post Bank in advance by phone or from the
following website.

* If you make an application form online in advance, print out and bring it, you can proceed in opening a
bank account smoothly. (*16 language is available.)

% If a bankbook is not necessary , you can also apply via smartphone application

(2% W55 &KiRiTHP]
*’E%ﬁg Appointment

https://www.jp-bank.japanpost.jp/kojin/access/kj acs seminar.html
D’EEB& 3”5%@*@82&’\ To foreignh customers opening an account a

https://www.jp-bank.japanpost.jp/kaisetu/kat index.html

[Reference: the Japan Post Bank Webpage)
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https://www.jp-bank.japanpost.jp/kojin/access/kj_acs_seminar.html
https://www.jp-bank.japanpost.jp/kaisetu/kat_index.html

E%?:%}Eﬂ% D’EF’EE& Procedures of opening a bank account

. "%"[‘%ﬁﬂ?ﬁ- The Joyo bank
- I EHIICWEBFH TS

« ENEE (U1 > A"]) COFERESEIBERE EHDOISE

#)) BESEORZSIRHRIAZ, BEEZIERAEENRE
e HRAF1—5F—. KA. FLEEEHFREHD LFRBFEEDORAIC
BiITLUTCTESD,

EL EBFE2BFFETICEREOICLL,

X FEEDODEBSDFHRESLUTEHE. OENHER TERWNEESEHLDET,
ZDigE(d. MOIEITTOOREREZIRZT LU T IZE0),

* Be sure to make an appointment in advance through their web system.

* Personal seal (no signature), phone number and documents indicating the need to open a bank account are required.
e.g.) Dormitory Fee Bank Withdrawal Application Form , Scholarship Acceptance Letter or equivalent.

* Bring along your tutor, a Japanese friend, or someone fluent in Japanese is recommended.

* Visit the bank before 2PM.

2 Despite making application in a proper way as instructed, there is a possibility that the application will be rejected for the

bank’s policy reasons. In that case, you should try to open bank account at other banks.
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E%%l I;I:; g EB{E% Fﬁ{% Procedures for Postal service

| EMEU)EH‘HRDTJ_ - HUA How to receive and send mail
s MEERREMNBUVCTULZ E S OBEGEMREETSE
- BRfERDIEL
EHER CHEEECEMENHIE LD
[8n/E/R] DR ZH I IHULET,

* How to request redelivery when you receive a delivery notice

* Notification of change of address :
We recommend that you submit a “Notification of Change of Address”
to ensure that your mail will be delivered just after you arrive in Japan.

%EAQ;E/\/\J R— (DS55 LER1T) Practical Guide for International Students

by Japan Post Office
>.< Ezlsul:l |:||:| EI:I.I:IIZI ﬁﬂ.ug(ij}l_C\
https://www.post.japanpost.jp/int/ems/ryugaku/intl student/

*Japanese, English, Chinese, and Korean are available

BLIE R ]
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https://www.post.japanpost.jp/int/ems/ryugaku/intl_student/

RHE#ZOYHR—b BuL\W)

Shopping for daily necessities

RE L \W)ZTEDIEFINDER

—— ==
° %‘{Eg Showing where to buy home appliances,

bicycle (registration included), and other everyday items such as
food and mobile phone

. A

- E#zE
BEREIRSTE | BBER. TSY—UBR

Showing where to buy home appliances, bicycle (registration included)

N
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*ﬁE a $E$ Fﬁ% Bicycles
B KFAOBGEESERHE (ICycle)

ICycle: Bicycle Registration System in University
of Tsukuba

Inquiries: the Division of Student Welfare or the
Student Support Section of the Corresponding
Area Support Office

L>HBA0)L8—EX (UPBAO)LTOZ O N)

U RL . https://cyclechic.jp/upcycle Bike Rental Service(UP Cycle Project)

(XR) FAOBERESMNMBEXTNET !

(Caution)increasing number of students are having bicycle accidents!!

BRUES.
AR>S - AY RIRY - AYRNIRIED  BEFEB10HAUT (BRFUEEs05

If you violate the rule,

No Cell phone/Earphone/Headphone while cycling!! imprisonment or fine (under 100,000 yen,
No Drink-driving!! excluding Drink-driving(under 500,000 yen) )will
be imposed!

University of Tsukuba


https://cyclechic.jp/upcycle

*ﬁE #%%;ﬁrﬁ% Procedures for mobile phone
B AY—RIA> - SIMBD— ROBAYR—b

Support for the purchase of smartphone and SIM card
*BFEEARANZEDIL DY bH—RHAwE (ORBRSEILARR]) 55
*SIMAO— RDHEATDIHE FESUIEANY— NI A > ZER)
BBABTC A RMSIMD I IOHEAEN & D h\wh 3 HESR
XEMWEHEER N SN CLDIHIETH, B CTEBALIZEDTE D FHEEULIRWGE

* Credit card in the name of the international student is required (account transfer payment is not accepted)
in some cases.

When purchasing a SIM card only (using a smartphone the international student brought with him/her)
—>Make sure to check if the phone is a compatible model before purchasing a SIM card.

Even if the model has been confirmed to work, it may not function properly if it was purchased overseas.

[723%] ’]A*j:% /3\7|_\/]/ > b [lReference] Points to consider when m
. BO= selecting a contracting company - -
B8 HAR] 2

TR — < s * Duration of study abroad
- RET 5> - 7R : .

Fee Plans, Cancellation fee

° ifl:A(/\jj_“;f * Payment Method ‘
Lﬁﬁj&% EOFH * Calling functionality 1

;:gﬂ'/_l_\ I\O)ﬁﬁﬁ\ % * Multilingual support, etc.

D LIRS
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REE®ROYK—b EAEOEE o

= — -3 v
.E*EEJ_Z((.DL\-C Japanese Course @
1 . 7°I/—Z>( > |\7_'Z l‘d)&ﬁﬁ Take the Placement Test online from one month before classes

start.
- RERIRISARINS A SA 2 TIL—RAA AN (PT) 2325
2 o E*?E l/’\‘)b@ﬁﬁi’é’\ Determine your level from the Level Determination Chart

c TU—RAAMTFAMDROAT7 LD, FBTEDUSALN)L=ZHEDR
1 @:5:0) 2 (@)

3 j —Zl*.lﬁ@ﬁﬁm E{I§$E§

Registration details: Refer to the website E]

CEGLOC Webpage:
1) https://www.cegloc.tsukuba.ac.jp/page/page000423.html

2 ) https://www.cegloc.tsukuba.ac.jp/page/page000435.html
3) https://www.cegloc.tsukuba.ac.jp/page/dir000755.html

3
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https://www.cegloc.tsukuba.ac.jp/page/page000423.html
https://www.cegloc.tsukuba.ac.jp/page/page000435.html
https://www.cegloc.tsukuba.ac.jp/page/dir000755.html

RHE#OYNR—b FREE

BIE{EHERD G EPTWINSDER G &

Course registration and how to use TWINS

e

-
e e a0 £ 1
AR T
2 o e <TRNE

BERSATLA - RY NOD—=oOA\DOT1 > 5k
How to log-in to university's portal and network

mMicrosoft Office 365 - @QUX—JLDHIHASHE

Initial set-up for Microsoft Office 365 and "@u" mail

=L - =
.{Elgﬁé/lfﬁ . —FEE U RL %%ﬂﬁ See the following URL for Health Examination

https://www.hokekan.tsukuba.ac.jp/medical exam/schedule/
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https://www.hokekan.tsukuba.ac.jp/medical_exam/schedule/

XRHEZOYR—b ZFHEE
BEARADEA  compus Guide

XEE BIEBE - FERXNAREHE. RE - BEHREDEE

XEEE. I E1—FF—=F, BE., 5TlE F
Academic Service Office, Division of Student Exchange, Laboratory,

Academic Advisor Office
Library, computers room, Cafeteria, Stores in campus

REEAUISF—23> oenion
- FHRMER  BE. BEEE
- 2J0O0—)ULA=Za2=45—>3>88t>4~— (CEGLOC)
HAZEI—-X {ERENAVI > FT—2 3> Z2FHRNRD)
- Fir. BIRRQRE - WEKEEE

* Division of Student Exchange: scholarships
* CEGLOC: Japanese language course orientation
* Undergraduate courses

., ° Libraries
) LG RF
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RHE#OYR—b Eofih

Bt 2 )\RZZES AT LAFIAEE S
« RKFEEDFIETHEA

* 1§(/ \jj_ + Campus transportation system user -

Where to buy and how to use it

m/)\R - BEDEDA
(JNR(CEDEFIC, BiEFE EDINENDDIELE)

How to use public transportation (bus/trains/ ticket system)

* 8%  FADIZTBEFE(ICDOWNT (SSCHA1 )

About On-Campus Transportation ( on Student Support Center‘s website )

https://ssc.sec.tsukuba.ac.jp/archives/27713

o R o ) »

University of Tsukuba
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https://ssc.sec.tsukuba.ac.jp/archives/27713

ZXEBINEDNFr—S3V D

Culture Shock and Intercultural Adaptation

. B{tEkoOotX
® O
°e . ® SEHLLC LR
® @
° ATLYL HiRis
HOOEEhE o141t - HEMIZ{Fo TL
. LEns BADIL -
® I {TEhtE st AN e B8
o ° O | LE< 55
oo Any
HIVFv—>3VvPD E 3

L

B &EFRRDEZRS - 1BE - £FFARETHEULRICEITS =
EBIRCEFEVNDS &,

F3UE(SHEIS U TV <BIEDIRN T, HEEHEERLU DD ETHDIN.
REMELUTUE S & BRRBABIGRICH W TUED ZENHDD.

Culture shock is something that happens gradually as stress
builds up when being in a culturally different environment.

- ERiNs IMAGINE THE FUTURE.
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DIVFry—>3VDIc i< REND R

« B U

E

When culture shock is experienced, the following behaviors are observed

« BRAIKPOEARY), MPEERICH U TAZICIRD

MERTWLWBAICTED., &

« HARPHRECIESERIZRT .
54&D& btﬁﬁ%b@(:ﬁ%@ﬁiﬁ%ﬁ(

o 7R—

L2w D LT D

E

10N

g C L/h\EE LIz 5 7R0N

7z

]]IIII

« IRV, BRSO, ERTE/R0N. XLV
CEICTHUTATAMTITD S DUVEVNAZTD

* Feeling anxious over drinks, food, plates, and bedding.

c TTULVR

* Being dependent on compatriots. Rejecting Japan and the Japanese

language.
- Slight pain or injury causes great worry.
* Homesickness

* Insomnia. Lethargy. Being unable to focus and feeling lonely.
* Irritability over small things. put it in a harsh tone.

13



AIVFY—>3VINDHRE (ADHTESZ L)

How to deal with culture shock
c DILF v —23vo%=IBHEITD

« HFPHEFOXEZEE LR r
ff"é;\ |
L avas

EELCHE. BFEOLBEED
 ROFENT LSS ERDHSD 1
 FRCAACENSELS £ LY

- BBCEU T, —HICZBACITO0. REBN L TRIER

Listening carefully to international students and understanding their feelings without

7& W 5 lecturing or denying them can be a reassuring support for them. Tutors can also share their
concerns with the International Student Consulting Room!

RHM{ET B LICEKD T SOPRLZEFCOBNDIZLEHDIDT.
F1—F—DESTAMBRIAT I [C. BECIKHU T, BFEHKNEAD
KrizfeRLELELS !

F1—F—DESADSDIERHEEDTY !

19




EI{E j E 1 :a-_:/ 5 > Intercultural Communication

« HEEVEFNE > IEXEMELNIZL,
EZZAAVCAZ 25— 3 RN EARSTSERD,

« EAb(E. BEEOEWVWCIT TR, Fin. 4hl. S, H5H, &
SHHAIIRESD SWDENZRULEIERA D ENTED,

« EXAERBIOI=Z 1= —232(C(d. FITHELVDEWNWZRHL. &2
EBE0. BBEULRIDEITDITENAKRETHD,

- HFEOXbLZIBME T D LEKFIC. BCEfFBASE CTHD,

° gﬁ(c_ctj_COD féﬂ?’_DHUJ (?M‘Ei(c_ct’)f\ FT:EE\;%J N |— ,éjj A\
BN, D [HEEDrI] ZBWEITFv 2 A THD,

* The way we communicate varies depending on where we are from and how we were
raised.
* Cultures can be viewed as different in terms of country of origin, age, gender, occupation,
social status, etc.
* The first step in cross-cultural communication is to recognize, acknowledge, respect, and ¢
try to understand each other's differences.
* It is important to understand the culture of the other party and yourself.
* What is "natural” to you may be "strange" to someone else, and this is a chance to rethink
what is "natural” to you.

y.
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NEFI1—F—HB0D7 R) (‘f A Advices from senior tutors

KXEEFADDAEDI=ZIZ )
H—a>hEFESV\HRLNEE (FoEDEUIEHRSTiEe

5ULIC< LY, &,

ffaﬁ’::c%*itmmimw FLH—sBRELLOEDS

BEWNCEHEULES X 3HFHes £>THEINMTUTZI DKL
< DOMKE,

Speak clearly.

Build a trusting relationship with
& . Meet often in the beginning.

the student right away

EENNESUMIBEAEETS sy At 2
&E&%n(i&gbanb\o J: < %%itiinaj—% — to
é}'ﬁj\ké_’_d)]:lfb"— AEIICKRTWEZ E~DILDE
>3 2RoOT. BFLHEEHRL W Y & 2 BRSO 1 42
TWBAh EEXRHSETBDC L,

- ICEBRZEL z¢&,

As it is one-on-one communication,

just think about what they want when Speak often.
you are interacting. Put yourself into their position

b s IMAGINE THE FUTURE.

University of Tsukuba




%E;J _g _b\‘5®7 F, (’fZ Advices from senior tutors

gxrahibitt KV\IEEEER
D} T. TOEMEFONE,

EDZ EHFE UL TLRULD,
EHIR) (g5 (CresR.

Check in with them
from time to time
to make sure everything is fine

Bx £ E R RN

BlRRICSEDIFTHIBUES
N ={ AW

HFOEDC E&2m35.

Take into consideration their
country and their religion

:
'ii : : _:—"' », AL

University of Tsukuba

F1—AA—EWVWS LD
BlEZIE TS,

‘éé’?ibfﬁb (FZERDPITVNELDS
A—2 I,

Be open so that they can ask for
help easily

SEEANKE,

F1—5—6. —ATHEREY
WSWSRAICHRS S,

Smiling is important.
Tutors can ask for help too!

IMAGINE THE FUTURE.



j 7:-: t g (d: Asking for advice

BEBEFAE DT "5 —>3 2 EDI(IC<0)Y,
ij?f_d)gﬁl ?D ’u\% j . If there are communication problemes, if the student

doesn’t seem well or you don’t get along at all
ESLTEZODEDRN-- S
S>BFEHENE(KRFIFECH2EIP204E)

Regarding international students you support

—International Student Consulting Room
(University Hall, building C9, 2" floor, Room P204)

dinl

BT (CEH 9 DER]
S>BITUVZIRE

FET A E(LA101)
I ] S Fhe = (FRIENE T
Regarding office procedures

© procedures ZAA |
—>Each Academic Service Office Offi q lained
Division of Student Exchange (Office 101, Building 1A) e procedures are explaine

in another video!

S0 s o

rmenrrai g IMAGINE THE FUTURE.




International Student Consulting Room
s EEE
Location: University Hall Bldg. C Room 9P204
5P « KRFESEECHE 9P204ZE BEAMHEKE
F#IJEEF(for reservation)Email: gc-support # @ # un.tsukuba.ac.jp
(RA=)LXERIE [#]1 ZFRULWTLSEESLY, )

(*Remove "#" from the above e-mail address before sending mail.)
HREFETZEECIRDZEEHLDFT,
MICOJRESEE(FHAE - RFE - PEE LD FET,
Office hours are subject to change. Available in Japanese, English and Chinese

YHEXBERI  Office hours

B (Mon.) % (Tue.) 7&K (Wed.) # (Thu.) # (Fri.)
O E=F
T. An _ o
K. Yamaguchi BH =k 7 EE
10:00-16:00
9:30-12:30 T. Sakurai T. An
13:00-17:00 10:00-16:00 "HE E
AR B . .
A 5% T. Takemori
R. Funaki
T. J. Chow B #H E 14:00-18:00
10:00-16:00
(B—EHE 10:30-15:30 T. J. Chow T. Takemori
(A5 A 10:30-15:30 14:00-18:00

in-person once a

month)

> IR

University of Tsukuba

online every two

weeks)

2


mailto:gc-support@un.tsukuba.ac.jp

O ARFEHP « F1—A—[\F/R—=> The university's website for tutors
https://www.tsukuba.ac.jp/campuslife/support-
international/tutor/

OSSCH1 k - BFELISDLL HHEME

Frequently Asked Questions from International Students on Student Support Center‘s website

https://ssc.sec.tsukuba.ac.jp/fag-for-international-students

IMAGINE THE FUTURE! \
By supporting international @ &
students as a Tutor! |

58 s IMAGINE THE FUTURE.
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https://www.tsukuba.ac.jp/campuslife/support-international/tutor/
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