
Health Services for 
Foreigners
in Tsukuba

July 10, 2018 10:00 am-12:00 pm
at University of Tsukuba



Today’s 
Handouts

- Booklet: “Life Plan SUKOYAKA”
-Handouts of the slides 
-Medical Welfare Subsidy Programme, Marufuku

For Reference  
How to fill out birth registration form  
-Refund of Medical Treatment Expense Outside of Japan
-National Health Insurance Tax Report



Staff  from City Hall

From:

- Heath Promotion Division

- National Health Insurance Division

- Medical Welfare and Pension Division



“Life Plan
SUKOYAKA” 

Everything about 
Medical Services 
Information of Tsukuba 
City



Practical Way 
to Visit a Doctor 



POINT 1

How to visit a hospital 
during consultation hours

Have your own Family Doctor 



Medical Service Information System of Ibaraki Prefecture
https://www.qq.pref.ibaraki.jp/WP2501/RP250101BL.do



Available 
at City Hall

Brochure 
on useful 
life 
information 



To find doctors who 
speak English, Chinese 
and other
languages,
see pages 34-37.



POINT 2

How to visit a hospital 
OUTSIDE consultation hours,
during weekends and night times



- SUKOYAKA
- Weekend Hospitals List
- Tax payment notice 
- Events, etc.

Available in 
English,
Chinese, 
Korean and 
Easy-Japanese

http://www.tsukubainfo.jp/



“Clinics open on Sundays / Holidays” List is up 
on Tsukuba City Hall website 
on the 1st day of the month.
http://www.tsukubainfo.jp/ 



Phone: #8000 
(from push-button phones or mobile phones) 
or
Phone: 029-254-9900 (from any types of phone)
Consultation Hours: 
Monday- Saturday: 6:30 p.m.–8:00 a.m. 
Sunday, Holidays & Year-end and New Year holidays: 24 hours
※Nurses might not be fluent in English. 

If possible, call with your friend who can speak Japanese.

Ibaraki Hotline for Kid’s 
Emergency



EMERGENCY HOSPITALS
Tsukuba Medical Center

Open 365 days/24 hours
Tel: 029-851-3511

Tsukuba University Hospital
Open 365 days/24 hours
Tel: 029-853-3900 

NOTE:
First visit without a referral from the current doctor, 
you will  be charged an additional 5,400 yen (MC) or 
10,800 yen (TUH).



POINT 3
Things to bring to a hospital 

Hospital ID                       Health Insurance Card

Medication History 



For Children, bring 
Marufuku and  Vaccination History too 



Call an AMBULANCE when:

- convulsion doesn’t stop
- having difficulty breathing
- having a strong stomachache 

or headache
- being unconscious
- bleeding doesn’t stop 

POLICE  110

Ambulance and 
Fire Engine 

119





Health Checkup 
Services 
Provided by Tsukuba 
City



When you or your partner 
becomes Pregnant

↑ Marufuku for pregnant women 

p.22-
In 
SUKOYAKA



Pregnancy Notification 
When pregnancy diagnosed,

1 report the expected date to City Hall (Counter #24) 
2 get “Pregnancy & Vaccination Record Book”
3 get pregnancy checkup coupons
4 get Birth Registration Guide and start learning on Birth   

Registration procedure
(If planning to get married, get Marriage Registration 
Guide too)

Pregnancy & 
Vaccination Record 
Book 

Pregnancy checkup coupons



List of Hospitals 
where you can 
deliver your baby

- University of Tsukuba Hospital 
- Tsukuba Birth Center
- Tsukuba Gakuen Hospital 
- Nanairo Ladies Clinic



Giving Birth in Your Home 
Country

For NHI Members:
Delivery Allowance will also be paid.

Necessary Documents:
-Official Birth Certificate
-Receipt from the hospital
-Mother’s passport with the entry stamp after the birth



IMPORTANT!
Submit Birth Notification within 

14 days 



After giving birth…

↑ Marufuku for  Children

1.Notify the Birth at Health 
Promotion Division (#24)

2.Get Child’s NHI Card (#7)
3.Get Child’s Marufuku (#8)
4. Apply for Child Allowance

ATTENTION
Getting a visa for the newborn 
baby may take long



Children’s Vaccinations 
&Checkups Coupons will be 

sent to you by mail



Well-Baby Visit by Public Nurses

When?    - 1-4 months after birth
Where?   - At your home
How?       - By appointment
Time         - 40 minutes

They check physical and mental conditions of baby’s 
and mother’s.
Health checkup is conducted in Japanese.



Health Checkups for 
Children

0-12 months old

p.25
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Health Checkups for 
Children

18 months / 3 years oldp.25
SUKOYAKA



Dental Checkups for 
Children

24 –30 months old
p.26a
In 
SUKOYAKA



p.7
SUKOYAKA

Dental Checkup for Adults



In the year you turn  
30, 40, 50, 60 and 70 

A notification/checkup 
coupon postcard will 
be sent around the 
end of May
The coupon is for a 
checkup only

No Treatment fees are 
covered



List of dentists are
inside the 
notification/
coupon
Postcard or
Sukoyaka p26

Fee: 500 yen

Make an appoint 
by phone and 
use the coupon



Coupons for Breast Cancer, Uterine Cancer  and Osteoporosis



p.11
SUKOYAKA

For Women over 20 years old

You can choose 

Individual 
Checkup
or 
Group Checkup



In the year 
you turn  
30,35,40,45, 
50…

p.9
SUKOYAKA



Basic Checkup for age 20-39

-NHI Members
-Students’ family members can use the 
coupons
-The coupons are not sent to the dormitory
-Get coupons for family members at the City 
Hall, if you live in the dormitory



p.9
In 
SUKOYAKA

-For citizens between
20-39 years old

-those who does not have a 
chance to take any health 
checkup



-For NHI member  over 40 years old

-Complete Checkup (ningen dokku)

Basic Health Checkup for Over 
40



p.8
In 
SUKOYAKA



National Health Insurance Card



If you are not covered by Employee’s 
Health Insurance (Shakai-hoken)
and stay in Japan for more than 3 
months,

You MUST join NHI



Insurance Validity
Enrolled in April, 2018 or later: JULY 2019 （31年7月）

Enrolled in April, 2019             : JULY 2019  （31年7
月）

FROM 2019
NHI card will be renewed in JULY



ATTENTION!
If your visa will expire before July 31, 2019,

NHI expiration date = visa expiration date
Come to the City Hall when you extended 

your visa to pick up the new NHI card
With

-Residence Card
-Passport

The new card will not be sent by mail.



ATTENTION!!

You cannot use the card if your
residence card is expired
(even if it is in the extension 
process.)



NHI covers

70% of medical costs
The coverage  percentage gets smaller
in case:

-your payment is delayed
-insurance card validity is shortened due to    
visa validity



If you accidentally got ill or injured outside 
Japan and got treatment at a hospital: 

You can get refund

If you or your wife gave birth outside Japan 
and return to Japan with the child: 

You can receive the birth subsidy 

If you go abroad for treatment purpose:
You cannot get refund

About the required documents, 
please ask NHI Division before the trip



⇒Payment starts in July and ends   
in March (fiscal 2018)

About￥17,000/year 

*Calculated from the month you 
moved in Tsukuba



-If you live with your family
-If you or your spouse has income other   
than scholarship during the previous year
-If your age is over 40

Premiums (NHI Tax) will be HIGHER



・Bills are sent in July
・9-Installment Payments
Payment deadlines for the fiscal year of 2018

JULY 31 AUGUST 31 OCTOBER 1
OCTOBER 31 NOVEMBER 30 DECEMBER 25

JANUARY 31, 
2019

FEBRUARY 28, 
2019

APRIL 1, 2019



9-instalement payment 
or 
lump-sum Payment 

NHI Payment Bills for the whole year are sent in July 



You can pay at:
- CONVINIENCE STORE
- BANK
- POST OFFICE

PAY BEFORE THE DEADLINES

平成30年 7月 31日

Japanese 
Year

30=2018

Month
(July)

Da
y



IMPORTANT!!!

EVERYONE!
REPORT YOUR INCOME  

EVERY YEAR 
TO CITY HALL, MUNICIPAL TAX DIVISION 

(Counter #33, 2nd Floor)
EVEN IF YOU RECEIVE ONLY SCHOLARSHIP

Income Report is needed for:
NHI Payment Calculation, Marufuku, 

Child Allowance, Daycare fee



ONLY FOR 
-the  1st year of your stay in Tsukuba 
(-those who live alone and have no income other than scholarship)

This form is only
to
calculate NHI
payment
when you don’t 
have income 
and children.



INCOME REPORT FORM 

EVERY YEAR

(Preferably)
February-June

For those who have
CHILDREN and/or 
income other than 
scholarship 

INCOME REPORT
is to correctly   
calculate:

NHI ,
Daycare fees,
Child Allowance
and
Marufuku



COME TO CITY HALL AND NOTIFY 
IMMEDIATELY WHEN YOU:

EXTENDED VISA,
CHANGE ADDRESS,
OR
LEAVE JAPAN



IN CASE YOU HAVE OVERDUE PAYMENTS 
OR

HAVE DIFFICULTY PAYING

COME TO TAX PAYMENT DIVISION
ON THE 2ND FLOOR OF THE CITY HALL

FOR
PAYMENT CONSULTATION



What is Marufuku?



1) Pregnant Women’s  MARUFUKU

2) Children’s MARUFUKU

3) Single Parent Families’ MARUFUKU

4) MARUFUKU for people with severe
physical and/or mental disabilities

4 Types of 
MARUFUKU



Children’s MARUFUKU

*In case of hospitalization, self expense is 300 yen per day
(Maximum payment is 3000 yen per month.)

In the same clinic/hospital, in the same month
for the same treatment purpose

Day 1: The maximum payment is 600 yen.
Day 2: The maximum payment is 600 yen.
Day 3: Free



Pregnant Women’s  MARUFUKU

You can use Pregnant Women’s Marufuku when:

the treatment is necessary for the 
safe pregnancy and the safe 
delivery only



*MARUFUKU can be used only in Ibaraki

*MARUFUKU is renewed every year
(Income report needed)

*Come to the City hall when you:
- move out of Tsukuba
- change address   
- change the type of health insurance 
- change bank account for refund



Issued ４times in a year 
(June, September, December and March)
Available in English, Chinese, Korean, Portuguese, 
Thai, Spanish, Indonesian, Vietnamese

TSUKUBA
CITY
NEWSLETTER

Available
On Campus



Tsukuba City Hall
Heath Promotion Division
National Health Insurance Division
Medical Welfare and Pension Division

If you have any question, please feel free to 
contact.
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